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0835Er Terry Biggio (ZBW) 

Sf i.’ ®0S-LAX at 0813E 50 seconds 
Flight feve72/d «f Albany. VOR 

^Tequency 126.S2 

Pilot keyed mike while threat was being made in the oookpit. 

Cre\p/subsequentj5^-tomed rranspbnaer off* 

Aircraft turfied southbound, 

<=^'1 (secondaiy/tactical net) 

Benson ntfyd and added to conf call 

0838E- C^st^T ^^“*7 t “"f- 

USJSE. Casfo (Turano) ntfyd and added to net 
0840; ANE-700 (Batts) ntfyd and added to net 

0842; Trish Garrambone ntfyd (in Ops Center) 

0845: CNN reporting aircraft crashed into World Trade Center 

“TSJLlr"" <■.!.- «u.ity i„ 

Possibly; United 175 

Delta 1 9 89 on ground Cleveland with flapa"ddwTi* 

American 77 — missing 

0905; Primary and tertiary nets set up with Washington and ANE Security Division 
10I5E: SecoT! Level Charlie - ANE^J 

J040E: Boston ARTCC evacuating to alternate facility (11 Murphy Drive) 

Boston ARTCC ATC ZERO ^ ^ ^ ' 

CASFO requested secondary local security telecon be set up 

1108E ; Air Traffic Command Post set up at U Murphy Drive 
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talied Ane-6 HIJACK, 

NVC Reports ELT FIRE aL World TRADE CENTER. 


SECON LEVEL ^’C" in effect 

3 C130 TO REFUEL FOR STAND-BY 
UAL J7S, B117, &OS-LAK MlSSlNQ 

dal J n9 AT CLE SECURED BY PBl, PASSENGERS STILL ON BOARD. 


1600 2 SECON LEVEL ‘‘D” m ijflfccf 


aircraft involved rN EVENTS 
AAL II B767 
UAL 17J B767 
AAL 77 B757 
UAL 93 B757 
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Air times 


] E23 
] 12^ 


" ’^i^ndorj - ACK evacuated terni/nel 

- Xen Rn„h tFSDOOJ rer N=,Ct t.„ds ,o .ppr„val (3 CH47) 


^ ca^Jed Kcrii Roach back 


IIJ7 - U. a,nT {S7 PD) codes for state helicopter, 
i i 44 - conf. Bfucfi CouBvd 
n 4S - Jason Step ^ fl OS TRACON 

1151 - BGR TMtss (Bil) Oreen) Om.h» 43 (Curtoina Helicopter) MHT to rcfocl ISP 
I rS2^ John Mfirde*! - Med Fli^t 3 (N272NE)..Bt UGH helipnid 
115 S ^ cn]| fitjin Ruth Leverenz - SEC CON LeveJ ‘ D" 

!20S^c:aJ( fiom Vic.GMCC:...SMO om« Jevd C to D 
1207 - Cill fjotti SGT Peltier (Grotofi/ New Londofi AfP PD) 

1241 -'BDRAFSS-at sec CON D 


1242 - call from Ben (ANE-505) 


1245^ Ce'il] from Vic ^ CMCC - at SEC CON D 

(t) u 

124^-tail fi-omJohn 

— BGR AFSS —Bill Green 
i 306 - f SD0^5 - SEC CON rLevel D 


’ ® SMO ' »t SEC CON LeveJ p - Per Vic_ 

13 U - call from RDcWngham Sheriff, Office (Mark) Uiee jer, nyiag overhead 
1320-call from NY State PD - «ed clecrance to fly NY gevemot to NYC 
1325 - call from L WM ATCT (Cindy) -at SEC CONLevelD 
1336 - call from BOS ARTCC (Bob JooesO-ot SEC CON Level D 
I347-ca)l from Nancy CANE-OSW flight rbindard, evaccedng 

1357 - Glern Michaels stuck in St Louis 


1414 — calt from Rpdji Crossman 
1436 — tonf Mike Periy 

1438 - cal/ fmra BOR AFSS (Cherie) Re; SCATANA 
1442 -cdJj frem J<t:n Wnmef (PBJ) CDufhim with Mike Parry 
I33C1 - conf Ron Crossm^u w/AT command 
1544 - carJed CASFU (Doue) Rt SEC C:ON level 
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] e 10 - AF SFC Portland (ftgbt Durcicher) - at SEC CON Lcv^| D 
I fi2e - call from CASPU (Doug) at LcveJ D 

operaliotis) liQ heard s "foragh v«„ calling far Araeri^ AWI^ „,n™ (US Nnv.l North Artanlic 

hO reply; fap„W ng.,„; „p,y.. s„id piu„h«rt S,ng, “p,ra^far‘.;rAS^7oS^r4)'''"* 
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